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Global eProcure is ISO Certified 
 
Clark, New Jersey headquarters receives ISO 9001:2000 certification for software design and 
development and consulting services. 

CLARK, NJ, March 5, 2009 

Leading procurement services firm, Global eProcure announced today that its Clark, New Jersey headquarters has 
been awarded ISO 9001:2000 certification for software design and development and consulting services.  The ISO 
designation is internationally known and regarded as the gold standard in assessing quality management systems.  
Certification establishes that Global eProcure’s processes in software design and development and consulting are 
systematic and quantifiable resulting in the consistent level of quality in the delivery of services.   

“Global eProcure has worked diligently over the past year to document our processes and formalize many of our 
existing quality policies,” said Global eProcure’s President, Roopa Gandhi.  “Our team is known for their dedication to 
customer satisfaction, so achieving ISO certification was a natural step for the company.  Because ongoing 
improvements to our products and services is a critical factor in keeping our customers satisfied, we felt that attaining 
ISO certification was a way to demonstrate to our clients how seriously we take quality.”   

External auditing firm, SGS, conducted audits of Global eProcure’s headquarters.  Auditors from the Rutherford, New 
Jersey-based firm confirmed that the company had met the necessary requirements for ISO certification and ongoing 
improvement in the quality management system.  These standards are determined by the International Organization 
for Standardization (ISO), a Geneva-based worldwide network of national standards institutes.  The standards outline 
organizational requirements for the documentation of the procedures in an effective quality management system.    

 About the International Organization for Standardization (ISO) 
 
ISO (International Organization for Standardization) is the world's largest developer and publisher of International 
Standards. 
 
ISO is a network of the national standards institutes of 159 countries, one member per country, with a Central 
Secretariat in Geneva, Switzerland, that coordinates the system.  
 
ISO is a non-governmental organization that forms a bridge between the public and private sectors. On the one hand, 
many of its member institutes are part of the governmental structure of their countries, or are mandated by their 
government. On the other hand, other members have their roots uniquely in the private sector, having been set up by 
national partnerships of industry associations.  
 
Therefore, ISO enables a consensus to be reached on solutions that meet both the requirements of business and the 
broader needs of society. 
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About SGS 
 
The SGS Group is the global leader and innovator in inspection, verification, testing and certification services. 
Founded in 1878, SGS is recognized as the global benchmark in quality and integrity. With more than 55'000 
employees, SGS operates a network of over 1’000 offices and laboratories around the world. 
 
About Global eProcure  
 
Global eProcure is a leading procurement services company offering a unique blend of consulting, technology, and 
procurement outsourcing.  Our goal is to help our clients achieve their compliance and savings targets through 
tailored solutions that combine the right combination of innovative technology, industry expertise, and proven best 
practices.  Focusing on realized savings that directly impact the bottom line is how we measure the value we bring to 
our customers.  
 
Global eProcure is a privately held enterprise with global headquarters in Clark, NJ and offices throughout Europe and 
Asia.  For more information, please visit www.globaleprocure.com 
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